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Circular

Ref: POLICY-13014/2/2025 Date: 10.09.2026

To All,
a. Pharmacists registering for HPR.

Sub: Webinar for Resolution of Issues and Grievances Related to HPR Registration on DIGI-
Pharmed Portal

Sir/Madam,

This is with reference to the ongoing process for completion of Health Professional Registry (HPR)
registration by registered pharmacists through the DIGI-Pharmed Portal in coordination with the
National Health Authority (NHA).

The Pharmacy Council of India (PCI) has received various queries, issues and grievances from
registered pharmacists regarding the HPR registration and profile completion process, including
issues related to HPR number has already been generated, Aadhaar already existing, authentication
and other technical related concerns.

In order to facilitate the pharmacists and address their queries directly, the Council is organizing a
Webinar Resolution Session for registered pharmacists who are in the process of completing their
HPR registration.

The webinar will be conducted as per the following schedule:

Particulars Details

Date Friday, 11.09.2026 to Thursday, 16.09.2026
Time 03:00 PM to 04:00 PM
Mode Online

Participants Registered Pharmacists undertaking/completing HPR registration
Purpose Resolution of HPR registration-related issues, queries and grievances

All concerned pharmacists are requested to join the webinar through the webinar link provided below
and may raise their specific issues, queries or grievances during the session.

Webinar Link:
https://zoom.us/i/95947913734?pwd=xHxZ{RbGEkIMBC5LrAMRIvC1881Jad.1

The Council will make all reasonable efforts to address the issues raised during these sessions and
provide necessary guidance for completing the HPR registration process.

All registered pharmacists are requested to make use of this opportunity and participate in the
webinar for timely resolution of their HPR-related issues and grievances.

Yours Faithfully
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