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Ref No. POLICY-13014/2/2025 Date:
10.09.2026

To All,

a. Pharmacists having registered via the BH-P number
Sub: Duplicate Registration on NHA Portal by Individuals Already Holding BH-P
Numbers
Sir/ Madam,

This is with reference to PCl's earlier communication advising registered pharmacists/
individuals already holding a BH-P number not to register afresh on the National
Health Authority (NHA) portal.

It has come to the notice of the Council that, despite these advisory, certain individuals
who already possess a valid BH-P number have proceeded to register independently on
the NHA portal and created a separate BH-P profile, resulting in duplicate records within
the system.

In this regard, the Council wishes to reiterate and inform all concerned as follows:

1. Individuals who already hold an existing BH-P number are not required, and were
previously advised not, to create a fresh registration/ profile on the NHA portal.

2. The Council will monitor such duplicate data arising from parallel registrations on
the NHA portal against existing BH-P records.

3. Appropriate action will be taken by the Council in respect of such duplicate entries,
in accordance with applicable guidelines.

All concerned are requested to strictly adhere to this advisory to avoid inconvenience
arising from duplicate/conflicting records.

Also the detailed information about the registration process is explained in the YouTube
video whose link is attached here X

https://youtu.be/7kTuSKiMw31?si=JCINsOVXbEg5npE7
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