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Circular
Ref. No. IT-12/10/2025-IT Date:30.01.2026

To,

All Users of DIGI-PHARMed Portal -
(Institutions/Pharmacists/Students/Organisations etc.)

Sub: Implementation of Mandatory Two-Factor Authentication (2FA) during login
on the DIGI-PHARMed Portal.

All users are hereby directed that the Council will be implementing the Two-Factor
Authentication (2FA) as a mandatory security measure for login to the Council’s
online portals and digital services on the DIGI-PHARMed Portal from 01.02.2026.

Under this mechanism, One-Time Password (OTP) authentication will be carried
out through the registered mobile number of the user to successfully validate and
allow user to login on their profile along with the Password.

In view of the above, all users including Pharmacy Institutions, Registered
Pharmacists/Students, and other stakeholders are hereby directed to ensure that
the updated mobile number remains accessible for receiving OTPs during login.

Please note that:

o Login and access to online services will be through password and OTP-
based validation (2FA-enabled).

« Users with invalid or inactive mobile numbers may face restricted access to
portals and services. And such user profile (Pharmacists/Students) will be
marked as inactive w.e.f 01.03.2026.

« Institutions are directed to update their contact information via applying

Services in “Institution Contact Services” from DIGI-PHARMed login of
their respective institutions.

All concerned are requested to take immediate action to ensure seamless access
to the Council’s digital platforms.

This circular is issued in the interest of enhanced security, transparency, and
uninterrupted service delivery.

Yours Faithfully
Digitally signed by
ANIL MITTAL
(ANIL MITTAL) Date: 30-01-2026
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